
 

 

 

 

COMPLAINT FORM  
 

(Complete and send this form only in case that you wish to apply a complaint on the purchased painting) 

 

Mortreux & Partner Group, s. r. o. 
Šafárikovo námestie 4 
Bratislava-Staré Mesto 811 02 
Slovakia 
 
IČO: 35 964 456, DIČ: 2022095009 
e-mail: gmortreux@m-p.sk, tel.: +421 902 047 921 

 

COMPLAINT  
 

  CUSTOMER 

 
Title, name, surname:   
   

Permanent address:   
   

Delivery address:   
   

Contact:  E-mail:   
     

  Tel.:   
 

With this I am applying complaint to the following: 

 
Title of the painting: 
 

  
   

Number of order:   
   

Date of order:   
   

Date of receipt of the order:   
   

Number of invoice relating to 
the purchased painting:  

  

 
 

DESCRIPTION OF THE COMPLAINED DEFECT OF THE PAINTING: 
 

 

...................................................................................................................................................................................................... 
 

...................................................................................................................................................................................................... 
 

...................................................................................................................................................................................................... 
 

In  case of accepting the compaint with a return of the payment or applying respective discount on the price of the painting 
I am stating my bank details:  
 

Name of the 
bank: 

  
   

IBAN:   
 
 
 

In .................................................., Date:  .........................................                                    ....................................................... 
Signature of customer 


